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Keynote Speaker:  Dr. Ivo Pezzuto is an internationally recognized global market and 
scenario analyst and writer. He is the author of 'Predictable and Avoidable. Repairing 
Economic Dislocation and Preventing the Recurrence of Crisis', a new book classified as 
'an insightful, unbiased and fulsome analysis' by The Economist; a 'powerful, amazing, 
and groundbreaking analysis' by IESE Business School, and 'research essential' by Baker 
& Taylor YBP Library Services. Currently he is Professor of Global Economics and 
Strategic Management for the Master and Doctoral Programs at the International 
School of Management (ISM) of Paris; Adjunct Professor of Business Economics and 
Management and International Business at the Catholic University of Milan; Visiting 
Professor at IAE Nice Sophia-Antipolis; Professor of Business Administration at the Swiss 
Management Centre University of Zug and a Speaker and Lecturer of Executive 
Development Programs and Advisor to Multinational Companies. He is also an 
Economics Commentator, Columnist and a Regular Contributor to news agencies and 
international TV broadcasting networks, such as CNBC, Bloomberg/Business Week and 
The Wall Street Journal. 
  
 

 
 

Jonasz Adamski is a IBM Delivery Manager, Verizon Collections, within IBM Poland, with 
7 years of experience in Order to Cash area.  Jonasz leads the O2C Verizon Project in 
Krakow, with +50 FTEs working in multiple areas of the process. 
 
At Verizon Project, Jonasz is responsible for managing all Cash Collection, Reporting & 
Customer Care related tasks, queries & activities. Liaising with multiple stakeholders 
across the organization, enhancing processes & improving performance. Broad 
experiences in process transition & transformation, continuous Improvement & 
effective management of large Client portfolios. Recently, at Verizon, Jonasz has 
introduced Collection Analytics to develop an optimal collection strategy, impact cash 
inflows by driving efficiency and effectiveness in collection process. 
 
 

 

 

 
Miguel Beneito is International Credit Manager with DuPont de Nemours International, 
Sarl.  He is based in Geneva, Switzerland and leads a team covering Credit for Latam, 
EMEA and Asia. He earned an MBA from Heriot Watt Business School of Edinburgh and 
is Economist by Universidad Nacional de Educación a Distancia UNED in Madrid. Miguel 
joined DuPont in Barcelona and held a number of international positions in Accounting, 
Treasury, Trade Finance, Sales, Marketing and Business Management prior to leading 
Credit. 
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Chris Caparon is the COO and VP of Professional Services at Cforia Software, a global 
enterprise software provider, delivering industry leading working capital and accounts 
receivable (A/R) automation software. Over 230 enterprises in 55 Countries are  
managing $250 billion in run-rate A/R portfolios with Cforia today. 
 
 
 
 
 
 
 
 
Richard Clark is the Director of Corporate Credit for Parker-Hannifin Corporation, based 
in Cleveland, Ohio. Parker is a $11 billion global revenue company and is a leading 
world-wide manufacturer of motion and controls technologies and systems. Prior to 
Parker, Richard served as the Director of Global Credit for the Industrial Technologies 
Sector of the Ingersoll-Rand Company.  
   
Richard has thirty years of experience in credit and trade finance and has been actively 
engaged in global markets and risk management. He has been active with various trade 
associations, both international and domestic and has also served on the Board of 
Directors for two International Groups.  He is currently the Vice-Chair for ICTF.  Richard 
has made numerous presentations on international credit and trade finance and has sat 
on many panels throughout his career.  
   
He has traveled extensively, to over forty countries world-wide, and has managed 
teams that support both export trade and international, in-country receivables. 

 
 

 

 
 
Phil Rice has been involved in credit all of his working life and has wide-ranging 
experience in a many  sectors such as Construction, Builders and Plumbers Merchants, 
Vehicle Leasing, Tyres, Consultancy ,Window Door and Roof Manufacture , Plastics and 
has also held positions at NatWest Bank and Close Bros Merchant Bank.  He specialises 
in turnaround situations developing under-performing teams and businesses. 
 
Currently Head of Credit with Aggregate Industries Europe and based at their Leicester 
Shared Service Centre. Under his guidance Aggregates have held CICM Q since 2010 and 
in 2014 were awarded CICM Centre of Excellence Status.  More recently he initiated the 
Aggregate Industries Credit Academy enrolling two office based apprentices one of 
whom is the first apprentice to sign on the CICM trial blazer scheme.  
 
Aggregates won Newcomer of the Year 2014, Employer of the Year 2015 and Project of 
the Year 2016 and 2017 at the CICM British Credit Awards. They are the only company 
to have won awards in four consecutive years. 
Phil also sits on the CICM Advisory Council. 
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Arkadiusz Taraszkiewicz is the Senior Manager CEE Risk Services 1 for Atradius Credit 
Insurance NV, Poland.   His area of responsibility includes Central and Eastern Europe, 
covering mainly Poland, Czech Republic, Slovakia, Hungary, Russia and Ukraine. 
 
Mr. Taraszkiewicz earned his Master degree in Economics from Catholic University of 
Lublin and his MBA from European University. 
 
 

Jacques Vincken, Shell Downstream Credit Manager Europe & Africa, Global Retail and 
Global Chemicals, has worked in the Finance function of Shell for 33 years in various 
businesses (Upstream, Chemicals, Downstream), has extensive experience in 
Commercial Finance and is a true Credit professional. He has had overseas assignments 
in various Shell divisions and companies. He has successfully standardized the Credit 
Management processes of Shell Chemicals and Downstream on a global basis, managed 
to dramatically decrease the working capital and made the organisation a cash 
conscious environment throughout. He set up Credit Strategies that haven proven to be 
very successful, whether going through various crises with minimum bad debt, or 
supporting growth in emerging markets like China and Russia. He has taken the 
organization on exciting journeys with, his “EU Hunt for Cash”, and projects like “Credit 
Tomorrow”, not only establishing a well-oiled cash machine, and changing Credit 
business models, but at the same time embarking on massive mindset changes, 
transforming a big organization from reactive to very proactive and into a highly 
efficient Credit organization. 
 
He is a strong believer in professional Credit Management supporting businesses in 
their growth strategies and creating added value. Jacques has received various CEO/ 
CFO Awards & Nominations for his successes in the Credit Management and Contract 
management processes. Jacques is an active member of the ICTF and a founding 
member. He is a frequent speaker on Credit Management topics at various conferences 
around the World. 
 

 

Ron Wells is Executive Director with T3P Limited in the UK. Ron concentrates his ‘work’ 
activity on efforts to enable Credit Executives to build resilient businesses that create 
jobs and enrich communities.  Anticipating the future (the unknown) and staking money 
on that ‘bet’ takes courage, as well as knowledge and experience.  Ron, through his 
writing and websites, endeavours to help Credit Executives to develop creative 
solutions and confidently underwrite transactions; thereby nourishing and sustaining 
their own and their customers’ and suppliers’ businesses.  Ron maintains two free 
access websites that are full of business risk management information. He is also the 
author of (a) The Chameleon in the Room: Embrace Business Risk - Assure Survival & 
Growth, (b) Credit Risk Management - The Novel (Part One) and (c) Global Credit 
Management an Executive Summary all of which are available worldwide from Amazon.  

 


