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Andrew Atkinson, Keynote Speaker - For most of his professional 
career as an economist Andrew has focused on country risk, particularly 
relating to political and economic assessments of markets, events and 
outlooks for countries in Africa and the Middle East. Before joining Euler 
Hermes in 2004, Andrew had many years working in international 
banking, specialising in political risk, and has travelled extensively within 
Africa and the Middle East, with a particular emphasis on South Africa. 
Andrew is based in London. 

 

  

 

David Bryan is a principal of Bryan, Mansell and Tilley, a boutique 
turnaround and restructuring firm. BM&T largely serves mid-market and 
some smaller clients and specialises in more complex cross-border work 
for pan European and American businesses. 
  
A Chartered Accountant and MBA, David spent several years with United 
Technologies before joining the Mayflower Corporation, a London listed 
automotive and engineering group. The group grew from £13m revenues 
to £700m in ten years before filing for insolvency four years later. David 
was CFO of the US division and many other subsidiaries as well as 
undertaking a variety of troubleshooting projects.  
 
David joined US turnaround boutique Glass & Associates in 2005 before 
founding BM&T with Alan Tilley in 2008. Restructuring assignments include 
Collins & Aikman, Dura and La Seda de Barcelona. He co-authored the 
English Institute of Chartered Accountant’s Best Practice Guide to 
Turnaround and won Turnaround Management Association’s Turnaround 
of the Year awards in 2011 and 2013. 
 
 

 

 
 

Antonio Illan Box started working as a lawyer in 1995 when he joined 
the Lawyers Bar in León. He then moved to Barcelona where he worked as 
in-house lawyer for different companies, such as DIFISA (FIAT dealer 
group) and DHL in functions related to corporate, customs and contract 
law. Prior to Bierens he worked at DCE Abogados practicing in the area of 
corporate, litigation and international contract law. He has been with 
the Bierens team since April 2011, where he deals with international 
contract, litigation and insolvency law, and he has been admitted this year 
as Curator / Trustee (Insolvency Administrator) by the Barcelona Lawyers 
Bar. 
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Julian Chen has nineteen years of experience in international business - 
covering risk management, business development, law, financial services, 
marketing and international trade. 
 
Since 2008 he has been Managing Director of Creditreform China and is 
responsible for their overall operation. In his previous roles he was 
Managing Director of ABC-Amega (Asia), a US-based receivables 
management firm. In that role, he was responsible for their International 
Sales and Marketing team, with a particular focus on Asia, and supervised 
their offices in China, Korea and Japan.  
 
Julian has also conducted numerous seminars and Credit and Risk 
Management training programs in the United States, Europe and Asia. He 
has been a frequent lecturer for organizations such as the Ministry of 
Foreign Trade and Economic Cooperation of China, China Council for the 
Promotion of International Trade, China Chamber of Commerce, Bank of 
China, Hong Kong Export Credit Insurance Corporation, several Chinese 
Universities, Korean International Trade Association, National Chemical 
Credit Association, and more. Julian is also an active member of the 
International Credit & Trade Finance Association. 
 

Julian spends most of his time with Asian clients from diverse industries, 
where he has gained extensive knowledge of the credit environment 
within the Asian markets. Based on his experience in multilingual, 
international and multicultural business, and management skills, he also is 
a member of the board of directors of several entities in China as well as 
abroad. 
 

Julian’s educational background includes graduation from medical school 
in Shanghai, China in 1992 and an MBA from the University of California at 
Irvine. 
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Nick King has enjoyed over 25 years' experience in international and 

domestic credit. He is currently Group Credit Director of the Travis Perkins 

Group, which includes among its 16 companies, Travis Perkins plc, Wicks, 

City Plumbing, CCF, Keyline, BSS and PTS. Nick has held positions as Europe 

Middle East and Africa Credit Manager for the forklift manufacturer 

NACCO Materials Handling Group Ltd, (Hyster and Yale forklifts), and he 

has recently returned from Barcelona where he held the position of  

Director of Credit for Europe with Brightpoint Europe, a wireless and 

telecom distribution company. 

Nick was a founding member and Chair elect of the board of ICTF and 

founding member and first Chair of ACP (Association of Credit 

Professionals). Nick is a member of the Institute of Credit Management in 

the UK. He has contributed to a number of articles for the credit industry 

and has spoken at numerous conferences across Europe and the Middle 

East. He served for on a number of judging panels for organisations across 

the credit industry. Nick is passionate about credit and the advancement of 

the industry through professionalism and training. 

 

 

Charles Mayhew, MICM joined Moreton Smith in 2002 as Sales 

Director for the debt recovery side of the business. Having driven sales for 

the London-based agency, increasing its annual turnover from £500k to 

£3m within his first three-years, Charles is now a major shareholder of the 

company.  

Prior to his role at Moreton Smith, Charles worked for Stanley Tulchin 

Associates as Managing Director in London and Globaleye in Dubai, United 

Arab Emirates.  

Holding the role of Chairman of the committee for conference and 

seminars for the Institute of Credit Management, Charles is a keen 

member of the Institute of Directors and has lectured across EMEA on all 

aspects of international debt collection and asset recovery, and is proud to 

include UK banks as valued clients. A keen Rugby fan, Charles has been 

married for 22 years and has four children. 
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Ralph Montforts has strong global Credit & Collections management 

experience with a proven track record for achieving results in varied 

markets and within high paced, high value, growing and changing 

organizations. He is experienced in customer-facing shared services 

management, client-facing BPO environment and busy multicultural teams 

to meet and exceed goals and agreed service levels for customer 

satisfaction, Credit & Collections and cash flow improvement. Additionally, 

Ralph is focused on business improvement and a CIP & Kai-Zen events 

facilitator. He is a champions SOX compliance and working capital 

reduction as well as analytical, with a helicopter view and an eye for detail. 

As a Certified Credit Manager, he is also an expert in SAP. 

For three years, Ralph has been Global Business Process Owner for BtC and 

responsible for worldwide Credit & Collections for Maxim Integrated. 

Maxim Integrated (NASDAQ: MXIM) designs, manufactures, and sells high-

performance semiconductor products for the industrial, communications, 

consumer, and computing markets. At Maxim Integrated they put analog 

together in a way that sets their customers apart. In FY 2013 they reported 

revenues north of $ 2.4 billion. 

Ralph was awarded the FY 11 CFO Excellence Award at Maxim Integrated. 

His previous assignments include Sr. Collections and Banking Team 

Manager at Accenture BPO for Microsoft, Sr. Credit Manager at Philips 

Electronics, and Credit Risk Assessment Manager at DSM and Sabic. 

 

 

Stefania Pacchioni is EMEA (Europe, Middle East and Africa) Credit 

Controller for Whirlpool EMEA – Comerio (VA) – Italy. In this role she is 

responsible for coordinating and supporting all EMEA countries to achieve 

Accounts Receivables Targets, in line with total EMEA Cash Flow Targets. In 

addition, she is driving the project on the Pan European Credit Insurance 

Program; supporting the project-to-transfer part of credit activities from 

the countries to a shared service center; managing a central credit team 

that supports export sales to the Middle East and Africa, Customer Service, 

IKEA, Bulgaria and some other little entities; and managing total EMEA Fcst 

activities. From 1999 – 2010 she held various roles in finance organisations 
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including: GIS and Central Functions Controller (focus on general and 

administration expenses and non-product capital expense), Group Planning 

and Analysis, Central Europe Assistant Controller, IKEA Business Analyst, 

started in 1999 as Credit Specialist in the Italian market, and supported 

SAP Implementation for credit two years later. 

 

  

 
 

Bart Poublon has been managing credit risk for 15 years and working 

for Atradius for the last 13 years. He has enjoyed roles in France, UK, 

Japan, Australia and, currently, Hong Kong, both on the Credit Risk Analyst 

side and in Claims and Recoveries. Bart has been working in the Asia Pacific 

region since 2005. In July 2012 he was appointed as the Head of Risk for 

Asia Pacific and overlooks a team of 60 Credit Analysts dotted across the 

region.  

  
 

 
 

Harold Verhofstadt is a Credit Management specialist and has been 

working for SABIC since 2003. Prior to that he spent four years as a Credit 

Management consultant with larger companies in The Netherlands. He has 

a HBO (Higher Professional Education) degree in Economics and 

joined SABIC as a Risk Manager for SABIC Europe, spending time in the 

field with many key strategic customers. He is currently Manager Credit & 

Collections Polymers within the Financial Shared Service Organisation 

of SABIC Europe. 

Harold's main focus is on a continuous improvement in the awareness of 

the importance of Credit Management within the company. This could be 

through improved communication with the business, new systems to be 

used or improving the quality of the employees. He is also following the 

four key drivers for SABIC: Create, Deliver, Inspire and Engage. 

.   

 

  
 

 


