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Keynote Speaker:  Robert Fry is Chief Economist of Robert Fry Economics LLC, where he 
analyzes, forecasts, and explains the global economy to guide decision-makers at 
manufacturers that make and use chemicals and polymers and to inform the equity 
analysts, hedge funds, and private-equity firms that follow such companies. He is also 
Adjunct Professor of Economics at the University of Delaware, where he teaches 
Economic Analysis for Business Policy (i.e., managerial economics) to MBA students. 
 
Until retiring in June 2015, Robert was Senior Economist at DuPont, where he analyzed 
the global economy and its impact on DuPont, published a monthly newsletter sent to 
thousands of DuPont employees and customers, and made more than 800 speeches on 
the economic outlook to senior management, business teams, customers, and trade 
associations. 
 
While at DuPont, Robert and his colleague Bob Shrouds were named among the top 
economic forecasters by Bloomberg, USA Today, and the Wall Street Journal. In 2005, 
they won the prestigious Lawrence R. Klein Award for Blue Chip Forecasting Accuracy, 
making the DuPont Economist’s Office the only three-time winner of the award.  

 

 

Walter (Buddy) Baker is an experienced Global Trade Finance Banker, Letter of Credit 
Expert, Global Trade Risk Management Consultant & Trainer. With over 30 years of 
experience in international trade finance, he is a recognized expert and author of 
numerous magazine articles and the books Users' Handbook for Documentary Credits 
under UCP 600, Documentary Payments & Short-Term Trade Finance, and The 
Regulatory Environment of Letters of Credit and Trade Finance. He makes frequent 
presentations for national associations of exporters, importers, bankers, and lawyers. 
Mr. Baker is actively involved in establishing national and worldwide standard practices 
for L/Cs, such as the latest revision of the Uniform Customs and Practice for 
Documentary Credits (referred to as "UCP600"), the official ICC guide for examining 
letter of credit documents, called the International Standard Banking Practices for the 
Examination of Documents under Letters of Credit ("ISBP"), the "eUCP" supplement to 
the UCP, dealing with electronic documents, the International Standby Practices 
("ISP98"), and Article 5 of the Uniform Commercial Code.  
 
He has acted as an advisor to the Wolfsberg Group, an international group that includes 
most of the largest banks in the world, whose purpose is to set standards for combating 
money laundering, and to the Institute of International Banking Law & Practice. Buddy 
currently serves on the Board of Directors of the ICTF. He earned his undergraduate 
degree from Yale and his MBA from Northwestern. 
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Hans P. Belcsak is a Consultant on International Business. Born and educated in Austria, 
he majored in Commercial Law and Political Economics and obtained a degree of Doctor 
of Jurisprudence. Following his formal education, he was associated with banks in 
Germany and Italy. He headed for more than three decades Rundt’s World Business 
Intelligence, which ranked among its clients the top names among multinational 
corporations and banks in North and South America, Europe and Asia. He has been a 
frequent lecturer and conference chairman for the American Management Association 
in the US, Canada and Mexico, for the World Trade Institute in New York, and for scores 
of international trade associations, business conferences, bank training programs and 
chambers of commerce. He continues to publish periodic country risk reviews and 
assessments of critical international trade and foreign exchange issues. He is a past 
member of the Board of Directors of the NACM-FCIB corporation and helped midwife 
FCIB China. He is a founding member of ICTF and helped forge the organization’s 
Thunderbird on-line course on international credit. 

 

 

Richard Clark is the Director of Corporate Credit for Parker-Hannifin Corporation, based 
in Cleveland, Ohio. Parker is a $11 billion global revenue company and is a leading 
world-wide manufacturer of motion and controls technologies and systems. Prior to 
Parker, Richard served as the Director of Global Credit for the Industrial Technologies 
Sector of the Ingersoll-Rand Company.  
   
Richard has thirty years of experience in credit and trade finance and has been actively 
engaged in global markets and risk management. He has been active with various trade 
associations, both international and domestic and has also served on the Board of 
Directors for two International Groups.  He is currently the Vice-Chair for ICTF.  Richard 
has made numerous presentations on international credit and trade finance and has sat 
on many panels throughout his career.  
   
He has traveled extensively, to over forty countries world-wide, and has managed 
teams that support both export trade and international, in-country receivables. 
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Diana Crowe has worked in a variety of industries to assist with their deduction and 
accounts receivable challenges since joining IAB in 1995. In addition to her operational 
experience, Diana has a strong background in training and education.  She has provided 
on-site training and webinars in a wide variety of subjects for IAB’s clients and various 
industry trade groups and organizations, including NACM, CRF and ICTF. 

Along with her degree in Management, she has extensive experience working in all 
aspects of accounts receivable, including credit management, collections, and 
deduction experience. Her article, “Targeting Success with Deductions” was published 
in a CRF Deduction Survey. She has also provided training for the CRF’s Online Training 
Program for their Deduction Basic and Advanced Courses. 
 

 

 

 

Elaine Dykhouse, CBF, RGCP, is the Corporate Credit Manager at Blue Diamond 
Growers (the top almond handler, shipping to over 90 countries). With over 20 years of 
experience, she oversees all credit decisions for International and Domestic sales, 
collections, cash application and deductions. 

Elaine is actively involved in ICTF and was featured in the December issue of ICTF 
Magazine’s Member Profile section. 

 

 

Angela Hodges, RGCP, is Latin America Credit Supervisor for Eastman Chemical 
Company, which manufactures and markets chemicals, fibers and plastics worldwide. 
She has responsibility for Eastman's regional credit employees based in Mexico City and 
São Paulo. Prior to joining Eastman Chemical, Angela spent almost 14 years with Alcoa 
Inter-America, Inc. (a wholly owned subsidiary of Alcoa Inc.) where she managed their 
entire export region portfolio, including Latin America, Caribbean, Europe and Asia. 
Since obtaining her Master’s degree in International Management from the 
Thunderbird School of Global Management, Angela's career has been focused entirely 
on international credit challenges. Angela has garnered over 20 years of experience in 
credit management, all with Fortune 500 corporations. Last but not least, Angela is 
extremely proud to serve on the Board of Directors for ICTF. 
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Gayle Jacobs joined International Risk Consultants in 2007 following the founding of her 
own Political Risk Consulting firm.  She works closely with political risk and trade credit 
insurers in the U.S., London and the Middle East, often on syndicated insurance 
solutions.  Before relocating back to her native Michigan, Gayle was a threat analyst for 
the Department of Defense in Washington D.C.   

Gayle has a BA from the University of Michigan and an MBA from the Thunderbird 
School of Global Management.  Gayle speaks French fluently, having previously lived 
and worked in Paris and Geneva.  She is a Thunderbird Alumni Chapter leader and 
resides with her family in Southwest Michigan. 

 

 

 

Jared Kotler is Head of Political Risk and Credit, North America, at Talbot Underwriting.  
At Talbot, Jared is in charge of underwriting and marketing political risk insurance and 
trade credit insurance throughout the North American region.  Jared’s clients include 
financial institutions and multinational companies who are either lending or investing in 
emerging markets.  Before joining Talbot, Jared was Assistant Vice President at Ace 
Political Risk and Credit where his responsibilities were similar to those that he 
currently has at Talbot.  Prior to Ace, Jared worked as an Underwriter and Financial and 
Political Risk Analyst at Zurich Credit and Political Risk.  

Jared received a BA in Mathematics and Statistics from Rutgers University, an MBA in 
Finance from American University’s Kogod School of Business and an MA in 
International Economic Policy from American University’s School of International 
Service.  

 

 

Paul Kunzer began his career at AIG in June 2000.  He started underwriting in AIG New 
York, then moved on to underwriting and managerial roles for AIG Trade Credit in the 
Midwest and Southwest US regions out of Chicago. In May 2010, he was named 
Divisional Executive of AIG Trade Credit - Americas. 

Prior to joining AIG, Paul worked in the Trade Credit insurance industry for the Export-
Import Bank of the United States in Washington, DC.  His previous experience in finance 
includes positions with T. Rowe Price Investment Services and The Monitor Group.  Paul 
has a Bachelor’s Degree in Business Administration from the University of Richmond 
and a Masters of Business Administration degree from Georgetown University. 
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Fredrik Murer is the CEO of the North America region.  Before joining Coface, Fredrik 
was Head of Americas, Political Risk & Credit at Ace-Chubb Corporation. Fredrik has had 
a long and distinguished career in the insurance sector, having held senior political risk 
underwriting roles in Zurich Financial Services Group (2002-2004), the Chubb Group of 
Insurance Companies (1997-2002) and the American International Group, where he 
started his career in 1993. 

A Norwegian national and permanent US resident, Fredrik holds a Bachelor of Science in 
Finance from the Kelley School of Business at Indiana University, and a Master of 
Business Administration from the American Graduate School of International 
Management. 

 

 

Daniel Pinho is a senior vice president at PNC Bank's Trade Finance group in Pittsburgh, 
PA.   He assists the group manager for Trade Finance manage a Corporate & 
Institutional Bank Group responsible for marketing, selling, originating, and servicing a 
specialty loan portfolio to support trade finance.  Daniel directs the efforts of staff, 
including, loan documentation specialists, and customer service staff. He also directly 
provides support for significant customer account relationships. 

Pinho who is originally from Brazil, graduated with a degree in Naval Architecture and 
Marine Engineering from the Polytechnic School of the University of São Paulo (Poli-
USP) and a degree in Business from Mackenzie University, both in Brazil.  Daniel also 
has an MBA from the University of Connecticut. 

Pinho is a member of the North America Council and co-chairs the Structure Trade 
Finance committee at BAFT - Bankers Association for Finance and Trade. He is a fellow 
of the Association of Latino Professionals in Finance and Accounting.  Daniel serves as 
president of the Contract Store Council and chair of the board of Ten Thousand Villages, 
a nonprofit organization focused on fair trade.  
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Santiago Luis Tommasi is Credit Manager for The Mosaic Company where his 
responsibilities include: financial analysis and credit authorization, SOX controls, 
customer negotiations, trade structuring programs and supervising subsidiaries’ credit 
activities.  Before being a Credit Manager, Mr. Tomassi was the Credit and Collections 
Manager, Argentina. 

Mr. Tommasi earned his BBA Degree from Museo Social Argentino University, CPA from 
Museo Social Argentino University and his MBA from CEMA University. 

 

 

Davy Tyburski is a hands-on business consultant who offers his results-based, profit 
building services to a limited number of selected clients each year. His 20+ years of 
leading high-performance teams in Sales, Marketing, Customer Service, Service & 
Operations, Billing & Cash Collections, Process & Systems Excellence, Corporate 
Communications and Training/Employee Development and his 200% ROI Guarantee is 
what sets him apart from the other 99% of business consultants and coaches in the 
world. 

Mr. Tyburski accomplishments include being the Recipient of the Prestigious CEO’s 
Award of Excellence (selected over 2,000 other employees), maintaining a 93% 
‘employee satisfaction’ level (500+ employees), which was one of the highest scores in 
the company-SHRM.org (The Society for Human Resource Management) reports the 
average is 83% and reducing DSO (days sales outstanding) 59%, while revenue 
increased 50% during the same period. 

 

 

 

 

 

 

 

 

 

 

 

 


