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Keynote Speaker: James Dorn, Ph.D. is the vice president for monetary studies, 
editor of the Cato Journal, senior fellow, and director of Cato’s annual monetary 
conference. He has written widely on Federal Reserve policy and monetary reform and 
is an expert on China’s economic liberalization. He has edited more than 10 books, 
including The Search for Stable Money, The Future of Money in the Information Age, 
and China in the New Millennium. His articles have appeared in the Wall Street 
Journal, Financial Times, South China Morning Post, and scholarly journals. He writes 
regularly for Forbes.com. From 1984 to 1990, he served on the White House 
Commission on Presidential Scholars. Dorn has been a visiting scholar at the Central 
European University and Fudan University in Shanghai. He holds a Ph.D. in economics 
from the University of Virginia. 
 

 
 
 

Alan Andrews serves as a SVP in PNC Bank's Global Trade Finance Group. Based in 
Pittsburgh, he focuses on assisting corporate customers in mitigating the various risks 
encountered when selling internationally. Alan has over 30 years of experience in trade 
finance. He has lived and traveled overseas and is proficient in Mandarin Chinese. Alan 
holds a bachelor's of science degree in Business Administration from Boston University 
and a master's degree in International Management from the American Graduate 
School of International Management (Thunderbird School of Global Management). 
 

 

Stuart Bergman is Export Development Canada’s (EDC) Deputy Chief Economist and 
the Director of its Economic and Political Intelligence Centre. Prior to March, 2011, he 
was the Director of EDC’s Economic Analysis and Forecasting unit. In his role, Mr. 
Bergman provides leadership and direction to a group of diverse and highly-specialized 
economists, political risk analysts and intelligence professionals, advising EDC business 
teams and senior management on transaction and portfolio risk mitigation, corporate 
planning and business development activities. 
 
Mr. Bergman has served as EDC’s representative at national and international economic 
forums, including the OECD, the Berne Union and the Paris Club of bilateral creditors. In 
addition, Mr. Bergman delivers media interviews and is a featured speaker at 
conferences across Canada and around the world. 
 
Prior to joining EDC, Mr. Bergman worked as a Country Risk Analyst for Zurich Emerging 
Markets Solutions. He was also a Senior Analyst at the Foreign Policy Institute, in 
Washington, DC. Mr. Bergman completed his graduate studies in International 
Economics and International Relations at the Johns Hopkins University School of 
Advanced International Studies. 
 
EDC is Canada’s export credit agency, offering innovative commercial solutions to help 
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Canadian exporters and investors expand their international business. EDC’s knowledge 
and partnerships are used by more than 8,200 Canadian companies and their global 
customers in up to 200 markets worldwide each year. EDC is financially self-sustaining 
and a recognized leader in financial reporting and economic analysis.  
 

 Raul Davila is the Senior Manager of International Credit for Ravago Americas. 
 
 

 Brenda Jalowiec is the Global Director of Credit and Collections for Diebold, Inc. 
 
 

 

Peggy Klaus, has been on Nightline, the Today Show, and 20/20 and her advice has 
been featured in The Wall Street Journal, Fortune, Newsweek, The New York Times, 
Bloomberg Business, and O magazine. For more than two decades she has helped 
thousands of professionals succeed in the workplace by teaching the skills essential for 
great leadership. 
 
The author of two best-selling books: BRAG! The Art of Tooting Your Own Horn Without 
Blowing It and The Hard Truth About Soft Skills: Workplace Lessons Smart People Wish 
They’d Learned Sooner, Peggy provides customized, cutting edge leadership and 
communication programs on a multitude of “soft skill” topics such as executive 
presence, branding, self promotion, political savvy and networking. Her one-on-one 
executive coaching offers a uniquely individualized framework for professional 
development, while her keynotes allow audiences to experience her concepts in a 
highly energized, impactful and often hilarious message. 
 
Her client list ranges from Fortune 500 companies to small and mid-sized organizations 
and includes: JP Morgan Chase, MasterCard, Computer Associates, Chevron 
Corporation, Deloitte, General Mills, Goldman Sachs, Oracle, The National Football 
League, Gap Inc., Pacific Gas & Electric Company, American Express, Mattel, Booz Allen 
Hamilton, Kaiser Permanente, and PriceWaterhouseCoopers, among many others. 
To inspire tomorrow’s leaders, Peggy has taken her message from the boardroom to 
the classroom, lecturing students and faculty at universities across the country 
including: the University of California, Berkeley (Haas School of Business, Boalt School of 
Law, and the School of Public Health), Harvard University (Kennedy School of 
Government and the School of Public Health), Wharton’s Executive MBA Program, the 
University of California, Davis, MBA Program, the University of Virginia, Pepperdine 
University School of Law and Smith College’s Executive MBA Program. 
 
 

 Robert (Bob) B. Long, CCM works with the ICTF as North American Membership 
Coordinator. He is a “lifetime” member of the ICTF, one of the first two individuals to 
receive this prestigious honor.  
 
Formerly a member of the Royal Bank of Scotland’s (formerly ABN AMRO Bank’s) Global 
Trade Services & Advisory Group as a Vice President in 1998, his responsibilities 
included new business development and managing existing large trade relationships for 
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the bank, specifically with regards to import payment and export collection systems, 
trade finance, supply chain financing activities, and other cross border trade related 
services.  
 
He won a number of sales awards at the bank including outstanding quarterly deals (3 
times), Million Dollar Club, and was a frequent contributor to in-house training 
programs especially with respect to export products and supply chain finance. He was 
promoted to Director (Senior Vice President) in 2003.  
 
Prior to RBS, he was employed by First Union Bank (formerly CoreStates Bank, N.A.) and 
working in the Export Cash Management International Trade Services Group. He is a 
former National Chairman of the FCIB International Credit Association, (at the time a 
wholly-owned subsidiary of the National Association of Credit Management) elected in 
1989 and was elected to the Board of Directors of this organization in 1986, and again 
in 2002. He was a frequent speaker to international credit and collection groups on 
international trade with emphasis on funds flows and credit/cash management issues. 
He is currently a member of the 12:45 Credit Group and was formerly active with the 
National Chemical Credit Association. He has been published and quoted in Business 
Credit, The Exporter, and other magazines and trade journals.  
 
Bob earned a B.S. in Economics from the Wharton School of the University of 
Pennsylvania and an MBA from Drexel University in Philadelphia. He earned his 
Certified Cash Manager (CCM) designation in 1986. 
 

 Carlos Machado received his Undergraduate degree in Finance from Florida 
International University and Masters of International Business Administration (MIBA) 
degree from Nova Southeastern University.  
 
Carlos enjoyed approximately  17 years, at Cargill Inc. were pioneered the international 
credit department, managing approx. 16 business units with a portfolio of approx. $3 
Billion (USD) of USA originated sales to Latin America and the rest of the world. 
 
Carlos worked very closely with Cargill’s Trade and Structured Finance Group (TSF), 
developing risk mitigation strategies such as government insured programs and other 
conventional risk mitigants to minimize Cargill’s exposure while increasing sales to 
Emerging Markets.  
 
Carlos worked at ED&F Man Sugar, and Archer Daniels Midland (ADM) and for the past 
5 years, has been Director of Global Credit Brightstar Corp., responsible for the 
Accounts Receivables portfolio of over $5 billion (USD) in revenues to over 5,000 
customers Worldwide 
 
 

 Bert McCuiston is the International Credit Manager for Milliken & Company, a 
diverse, global, multi-billion dollar, privately-owned manufacturer headquartered in 
Spartanburg, South Carolina.  Prior to joining Milliken in 2010, Bert held positions with 
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Syngenta, a global chemical manufacturer headquartered in Basel, Switzerland, as 
Director of Credit, Receivables & Cash Management for US operations and as Global 
Shared Service Delivery Manager in Switzerland overseeing the setup of centers in 
Krakow, Poland and Guangzhou, China for Syngenta businesses located in Europe and 
Asia. 
 
His career began in the Treasurer’s Office of American Express where he set credit limits 
for investments in commercial paper and progressed to M&A lending with Royal 
Insurance where he expanded his due diligence experience to include analyzing 
financial projections and interviewing management before beginning a career in trade 
receivables. 
 
Bert presently serves on the Board of Directors for ICTF and for ITCCH (International 
Textile Credit Clearing House), where he was president the past two years, is a Certified 
Treasury Professional (CTP) with the Association for Finance Professionals, and has a 
MA in Global Political Economy from New York University, a MBA from Winthrop 
University, and a BS in Economics from Vanderbilt University. 
 

 André Python is Senior Vice President of Underwriting for FCIA Management 
Company. He manages FCIA’s Multi-Buyer Underwriting Operations. This group is 
responsible for working with FCIA’s broker network to develop new business and the 
servicing of existing insureds from underwriting their buyer risks, to handling policy 
amendments and the renewals of existing policyholders. He is a member of FCIA’s 
Senior Credit Committee, Claims Committee and Business Development Committee. 
André received his B.A. degree in History from Manhattan College and his M.B.A. from 
Pace University. Since completing his undergraduate studies at Manhattan College, Mr. 
Python has spent the majority of his career in the trade credit and political risk 
insurance field. 
 

 

Kirk Shoemaker manages a global credit and collections team in Beam Suntory’s 
Global Business Services (GBS).  The GBS group operates out of three regional centers in 
Louisville, Madrid, and Singapore and has team members in additional countries to 
support local needs.  Kirk has 15 years of credit experience, starting his career in 
commercial banking before moving into trade credit management.  His current role 
oversees an accounts receivable portfolio of USD500M selling spirits to a variety of 
retailers, distributors, and manufacturers.  Kirk lives in Louisville with his wife, 8-yr old 
daughter, 4-yr old son, and 2-yr old Goldendoodle. 
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Tina Sorrels, RGCP, currently holds a dual role at AJC International, where she 
serves as the Corporate Secretary and Director, Global Credit. Mrs. Sorrels works out of 
the company’s corporate headquarters in Atlanta, Georgia, and handles all aspects of 
corporate governance including legal issues, ethics and compliance, and 
documentation. In her role of Director, Global Credit, she is responsible for managing 
AJC’s world-wide accounts receivable and collection activities.  
 
Since joining AJC International in 1978, Mrs. Sorrels has fulfilled various roles in global 
logistics, documentation, and credit. In addition, Mrs. Sorrels serves as Chairperson for 
the AJC Employees Community Involvement Committee (ECIC) and resides on the Board 
of Directors for The Association of International Credit & Trade Finance Professionals 
(ICTF). Tina Sorrels attended Indiana University-Purdue University extension in 
Indianapolis and completed her studies at Mercer University of Atlanta. She has more 
than thirty-five years of experience working in the international business field and 
obtained her Registered Global Credit Professional (RGCP) designation in January 2011. 
 

 


